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Damage Redress for SriLankan Airlines Customers
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Legal Basis: Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
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Unable to board flight as airline did not provide information about boarding gate, flight number, etc.
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o2 o T = Missing mileage due to airline’s negligence
SHSALS] AFEIX| Qi0] ARE I OpY2|X] Mileage expired without airline’s prior notice
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Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation Convenience of
the Mobility Disadvantaged, §2.7
* O J|Atel OHF@ste 9iot O 7Bl Ro M|, MKW, HE7| FATAT) L 0|0 Fée £S0[ ALRE
HEI-AOH-CF_I- %ﬂ'%'ﬁﬁ 1_J-|5HE :r"I‘" EH%"OHM I‘|| 9| However, redress is not provided if the damage is due to uncontrollable circumstances, such
as bad weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections*, etc.
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Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc.
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- STAIEO| FOR7E LB 230 X|HEl AL Flight delay due to problems with airport facilities
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ojsfH HXe| dX| % 29F Applying for Damage Redress

@ "B3+H U 22X Locations and contact information
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3F, E-PLAZA Bldg, 25 Sejong-daero 4-gil, Jung-gu, Seoul, 04527, Korea
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@ M mlof L AL W M2 Za D2 FX]| Investigation of damage and Notice of outcome to customer
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Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and sending it to SriLankan airlines by mail/email;
the appeal will be forwarded to Korea Consumer Agency
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Complete/submit application E> Bi (A2 27t E) E> (22| EZtetE 2AD
(Customer) Receipt: confirmation sent Investigation of damage
(SriLankan Airlines) (SriLankan Airlines)
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Damage Redress Application for Air Transportation Users
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Application No. Date (Year. Month. Day) Person in Charge
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Applicant bl O|H[Y Email
Contact No. |HE !
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Flight No. / Date Airline Segment / Seat No.
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of transport to checked baggage
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Type of damage board flight due to lack of information about Missing mileage due to airline’s negligence
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Preferred method of . ]
Phone Text Email Mail

communication

s LtHE (7I=2™ e6dt AZof 2t ZHd) Details of damage (who, what, where, when, why, how?)
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A2 wdist 27123 A )= PHICHAO|AM 2] However, redress is not provided if the damage is due to
uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe flight operations, natural

disasters, issues with flight connections, etc.
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act
Enforcement Regulations §64

20 H (vear) 2 (Month) oE'(Day) AMEOQI Applicant's Name/Signature (M3 E= 2)
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| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act
Enforcement Regulations §64
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